
Work Together
Food Services Manager

Full-time 
North Vancouver, BC

Pacific Arbour Retirement Communities Inc. builds and operates independent retirement residences in 
the Lower Mainland.  Award winning successes with The Summerhill and The Mulberry have paved the way 
for the growth of future residences. Conveniently located in urban centres, our residences afford both con-
venience and comfort to residents who value a fulfilling and healthy life-style. Join a growing organization 
whose employees are deeply committed to working together to make a difference in the lives of our seniors.

We are looking for a passionate, creative and motivated Food Services Manager for our Cedar Springs Re-
tirement Residence in North Vancouver.  In this position you will play a key role in delivering our promise 
to the seniors who choose to live with us. You will lead a team of highly motivated and skilled individuals 
in creating superior culinary and dining experiences for our residents and meeting the high standards our 
organization is recognized and respected for.

Reporting to the General Manager, you will be responsible for all aspects of our food services department 
including menu planning, food ordering, staff recruitment, scheduling, inventory, cost control, and working 
collaboratively with the management team and staff to ensure 24-hour service delivery excellence.

Qualifications we are looking for:
•	 Diploma/certificate in food services management  and Red Seal certification
•	 5 years of experience in a leadership role in a hotel, restaurant or seniors living environment or an    	
	 equivalent combination of education and experience
•	 Expertise in in leading, motivating, and developing a high-performing team
•	 Experience in recruiting, training, scheduling, evaluating, and motivating staff
•	 Outstanding communication and relationship building skills
•	 Expertise in menu planning 
•	 Knowledge of and experience in all kitchen equipment and operations
•	 Strong attention to detail with the ability to multi-task in a fast paced environment
•	 Knowledge and experience in food purchasing, inventory, and budget control
•	 A passion and empathy for seniors

Where good things come together

Did this ad pique your interest? If you would like to take your next career 
step with us and contribute your skills and talents to a great organization, 
please send your application to careers@pacificarbour.ca by February 29, 
2012. Position is anticipated to start in April 2012.

Thank you for your interest in this exciting opportunity. Please note that 
only short listed candidates will be contacted.


